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APPENDIX A

SURVEY INSTRUMENTS

POSTCARD SURVEY INSTRUMENT



278

MANAGER SURVEY INSTRUMENT
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RESIDENT SURVEY INSTRUMENT



286



287



288



289

BILLING COMPANY SURVEY INSTRUMENT

Sample Cover Letter

January 28, 2004

«MM» «FIRST» «LAST»
«TITLE»
«COMPANY»
«ADDRESS»
«CITY», «STATE»  «ZIP»

Re:  National Submetering and Allocation Billing Program Study

Dear «MM» «LAST»:

For the past two years Aquacraft, Inc. and the National Research Center, Inc. have been conducting an in-depth
study of third party billing for water in the United States.  This study is funded by the US EPA, the National
Apartment Association (NAA), the National Multi-Housing Council (NMHC), and a consortium of 10 water
providers across the US.  We anticipate completing this study and making results available to the public in the first
quarter of 2004 and results will be available at the February NSUAA workshop in Orlando.

An important component of this study includes a survey of companies directly involved in submetering and
allocation billing for water in order to better understand the industry business practices and policies.

Please take a few moments to complete and return the attached questionnaire. If you are not in a position to
complete this survey yourself, please pass it along to someone who can.  We have provided an addressed, postage-
paid envelope for returning the survey when it is completed.

All survey information will be kept strictly confidential and will only be reported in summary form.  If you have any
questions about this survey, please call Aquacraft, Inc. at 303-786-9691.

On behalf of the project sponsors as well as water providers and other interested parties across the country, thank
you in advance for your assistance and timely response.

Sincerely,

Peter W. Mayer
Vice President
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SITE VISIT PROTOCOL
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Random Unit Visits Utility
Prop ID:

Building Unit No.

How many bedrooms in the unit?
How many bathrooms in the unit?

Make Model

Is there a dishwasher? (y/n)
Make Model

Brand Model
y/n Describe

Faucet

Toilet
Faucet
Shower

Toilet
Faucet
Shower

Flow Rate 
/Vol

Is there a clotheswasher hook-up? (y/n) 
Clothes washer installed?(y/n)

Fixture Type

Bath 2
Bath 2
Bath 2

Kitchen 

Bath 1
Bath 1
Bath 1

Leak?Room
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REGULATORY SURVEYS

Sample Cover Letter
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National Multiple Family Submetering and Allocation Billing Program Study
Survey of Drinking Water Utility Managers

September 2003

Please fax this survey when complete to Potomac Resources, Inc. at 202-429-2248, or return
by

e-mail to <submeteringsurvey@starpower.net>.

Definitions

For purposes of this survey, billing allocation systems consist of �
Submetering and submetered systems, which refer to the installation of water measurement devices in each

dwelling unit of a multiple family apartment building and the use of such devices for billing each occupied unit for
water service, wastewater service, and/or the energy cost of domestic hot water, based upon the unit�s measured
consumption; or

Ratio Utility Billing System, or RUBS, which is the practice of allocating the total cost of water service,
wastewater service, and/or the energy cost of domestic hot water in a multiple family apartment building for
payment by each occupied unit based upon a formula allocation of the building�s primary utility bill.  Such
allocations may be based upon a unit�s floor area, number of bedrooms, number of occupants, or measured hot water
usage.

Characteristics of this Utility

1. Utility name____________________________________________________________________
2. Mailing Address__________________________________________________________________

_______________________________________________________________________________
3. Is this utility a public agency or a private company or corporation?  " Public   " Private
4. Do you serve retail customers or wholesale customers?  " Retail   " Wholesale   " Both
5. What is the population served by this utility? _____________________________

5a.  Approximately what percent of your customers are multi-family housing accounts?  _______%

Billing Allocation Policies

6. Does this utility allow the resale of your water by third parties?  "Yes   "No
6a.  If yes, does this utility allow the resale of water at a profit by third parties?  "Yes   "No

7. Does this utility have regulations regarding multi-family sub-metering programs?  "Yes   "No
7a.  If yes, is sub-metering allowed?  "Yes   "No
7b.  If no, what is the primary reason for prohibiting it?  ________________________________

8. Does this utility have regulations regarding multi-family billing allocation (RUBS) programs?  "Yes   "No
8a.  If yes, are billing allocation programs allowed?  "Yes   "No
8b.  If no, what is the primary reason for prohibiting it?  _______________________________

9. Are apartment owners or managers required to inform this utility when a submetering system or RUBS system
is placed in service?  "Yes   "No

10. Does this utility currently install sub-meters (or individual meters) in individual units in any apartment
buildings?  "Yes   "No

10a.  If no, do you plan to individually meter units in new multi-family construction?  "Yes   "No
10b.  If yes, within the next: " 1-3 years   " 4-6 years   " 7-10 years
10c.  If no, what is the primary reason that your utility does not seek to sub-meter individual apartment
units?
____________________________________________________________________________________

11. Does this utility provide any financial incentives or rebates for apartment owners that invest in sub-metering
equipment?  "Yes   "No

11a.  If yes, how much of an incentive do you offer? $_________
11b.  If no, do you plan on offering an incentive in the future?  "Yes   "No
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12. If your utility has any existing regulations or written guidance regarding sub-metering or billing allocation
programs, it would be greatly appreciated if you could forward them by fax or by e-mail along with this
completed survey to Potomac Resources.

Contact Information

Requests for clarification or further information at this utility may be directed to �
Name  _____________________________________________
Phone  _____________________________________________
e-mail  _____________________________________________

Thank You

Thank you for your participation in this important project.  The results of the survey will be made publicly available
in the final report of the National Multiple Family Submetering and Allocation Billing Program Study.

Please fax the completed survey to Potomac Resources, Inc. at 202-429-2248, or return by e-
mail to <submeteringsurvey@starpower.net>.




